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TROPONIN REQUESTS IN THE COMMUNITY & ACUTE CORONARY SYNDROMIE (ACS)

Although High Sensitivity Troponin | (hs-Tnl) can be used in the investigation of other disorders, it is
primarily intended for Acute Coronary Syndrome (ACS). Therefore, this test is treated within the
laboratory as an urgent request, with strict phoning protocols to ensure that no patient is missed.
Patients presenting with ACS must also be treated with high urgency to ensure best outcomes.

Two clinical incidents have recently been reported, with elevated Troponin results requested in the
Community and not urgently transported to the lab and actioned. As a consequence, in agreement with
NWICB and Cardiology, troponin cannot be requested within Primary Care.

There may be exceptional circumstances for this request in a Community setting, in which case please
contact the duty biochemist (via NNUH switchboard — 01603 286286) to discuss, but any patient with a
suspected ACS should be referred to the Rapid Access Chest Pain Clinic or the Emergency Department
for urgent assessment as appropriate.

PATHOLOGY PODCAST: BEHIND THE HOSPITAL CURTAIN...

Consultant Clinical Biochemist Dr Allison Chipchase gives an
overview of the types of tests carried out and how the team works
under pressure to process thousands of samples every day.

Behind the Hospital Curtain . . .
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: CSM https://podcasts.apple.com/gb/podcast/pathology-in-our-labs/id1695701946?i=1000686157725

HAEMATOLOGY GP INFORMATION SHEETS

Haematology Advice Leaflets for GPs can be found on the Knowledge NoW
website for many of the topics that our colleagues in Primary Care could
need specialist advice for. (https://nwknowledgenow.nhs.uk)
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They cover topics such as raised ferritin results, macrocytosis, neutropenia,
lymphocytosis, paraproteins, thrombocytosis, polycythaemia and venous
thromboembolism management.

The leaflets can be found by scanning this QR code or in the
Clinical Information>Diagnostics>Haematology area of the website.

(Haematology Advice Leaflets for GPs (NNUH) - Knowledge NoW)
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LMCT REPORTS and CREDIT TESTS

When EPA receives a sample that we are unable to process we send out a report labelled ‘Credit Test’. This may be
because the sample type was incorrect for the test requested; it was unlabelled or didn’t match the request form;
or because the sample wasn’t delivered quickly enough to the laboratory and was therefore unsuitable for
processing.

Recently, there was an incident which led to a patient complaint, because a test was not able to be processed.

The lab communicated this issue to the requestor via a ‘Credit Test’ report, but, as it was not recognised by the
primary care reception team or GP viewing the results, it was not picked up on and actioned in a timely manner.
This led to a delay in arranging a repeat sample from the patient and therefore, a delay in their diagnostic pathway.

Please ensure you read any ‘Credit Test’ reports carefully as there are usually
actions to be taken following their issue.

ICE REQUEST FORMS

DO NOT HIJACK, AMEND, REPRINT OR PHOTOCOPY ICE REQUEST FORMS

You must not amend an ICE request once it has been completed, or reprint a form that has
already been used.

Although the system will allow you to amend your request and the printed form will look as if the
amendment has been accepted, only the original information is downloaded within the barcode so
you will not receive the additional tests you have asked for.

If you have missed a test in your original request, you must delete the original request from ICE
and submit a completely new one. If you generate a request in error too, please also remember to
delete it from ICE. This ensures that another user cannot hijack your incorrect request and use it to

request tests under your name/location instead of generating their own request.
We have seen a couple of cases of this recently!

Please also do not produce multiple copies, reprint or photocopy request forms from ICE for
multiple use. Each request form contains a unique number which can only be used by the laboratory
once. Each time a patient needs to be bled a completely new request must be made in ICE.

Thank you.

NNUH PHLEBOTOMY APPOINTMENTS
Book blood tests at a time to suit you

PLEASE NOTE PHLEBOTOMY CLINICS AT THE NORFOLK & NORWICH UNIVERSITY HOSPITAL ARE

BY APPOINTMENT ONLY

Over 16's Blood Tests (East Outpatients
https://imy.drdoctor.co.uk/clinic/phlebnnuh

Children's Blood Tests (West Outpatients) ﬂl” i
]

https://imy.drdoctor.co.uk/clinic/nnuhchildrenblo

APPOINTMENTS ARE AVAILABLE :

MONDAY - FRIDAY
08:30 - 16:45

(Excluding Bank Holdays)

Please only call the department on 01603 286921 if you are unable to book
online or have a special request required for your child.




EMED: COLLECTION OF SAMPLES FROM PRIMARY CARE

As you may be aware, the courier service used by Eastern Pathology Alliance and Pharmacy was transferred from the
previous supplier ISS to EMED on 1st April 2024. EMED have been working hard to improve the service for primary
care, pharmacy and the laboratories culminating in the new route schedule going live in November 2024.

To enable smooth collections please ensure that the following processes are followed:

e Please ensure that samples are placed in the correct secondary bag. Samples placed in the incorrect bag will
be delivered to the incorrect laboratory resulting in delayed reporting of results

e Please ensure that all samples are ready for collection 10 minutes prior to the specified EMED arrival time with
all racks and samples placed in the correct secondary bags

e Bags must be sealed by clinical team or allocated surgery staff. The EMED drivers are not clinically trained so
please do not hand over any unsealed bags or ask drivers to place additional specimens into the secondary
bags

If you have any questions or queries, please contact: george.bailey@nnuh.nhs.uk

George Bailey

Blood Sciences Pre-Analytics Manager, EPA | Level 1, East Block

Norfolk & Norwich University Hospitals, NHS Foundation Trust, Colney Lane, Norwich, NR4 7UY
Email: george.bailey@nnuh.nhs.uk; george.bailey6@nhs.net

Tel: (01603) 646651

POST VASECTOMY SEMEN ANALYSIS (PVSA) - PATIENT INFORMATION LEAFLET

Please find overleaf & attached a new Patient Information Leaflet outlining
details for Post Vasectomy Semen Analysis (PVSA).

The Laboratory staff and Consultant Urologist Mr Omar Al Kadhi (EPA Andrology Clinical Lead)
have created this new leaflet in the hope that it helps patients to be better informed of the
appointment booking procedure, and the sample requirements for the analysis.

We have unfortunately been experiencing increased numbers of patients that have not adhered
to the required 2-7 day abstinence period. This means no ejaculation/sexual activity for 2 full
days before their appointment, but they do need to have ejaculated once within the 5 days
before that. Failure to adhere to these requirements leads to rejected samples, unnecessary
repeat testing and inconvenience to both the patent and the laboratory.

All PVSA samples where the abstinence period has not been met will be rejected and a
new request will need to be generated.

We also believe patients are being caught out by the long appointment waiting list, therefore we
are advising them to book their semen analysis for 12 weeks’ time soon after their procedure to
avoid any further delay.

We would greatly appreciate this leaflet being distributed to patients at the Vasectomy procedure
appointment so that we can pass on the necessary information as soon as possible in the
process.

All information regarding the Andrology service can be found on the EPA Website:
https://www.easternpathologyalliance.nhs.uk/departments/andrology/

EPA Andrology

Teams: Contact me on Teams

Email: EPAANndrologyLab@nnuh.nhs.uk

Tel: 01603 289589 ext 5589 Mon-Fri 08:15-16:15 (Wed 08:00-16:00) PTO
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( Pathology ‘ INHS'
POST-VASECTOMY SEMEN ANALYSIS — POST PROCEDURE INFORMATION """

Sample Requirements
To ensure accurate and reliable results, please follow the guidelines below:

1. Timing of Your Sample:
- Your semen analysis should take place at least 12 weeks after your vasectomy.
- ltis also important that at least 20 ejaculations have occurred since your procedure.

2. Booking Your Appointment:
- We recommend booking your semen analysis appointment as soon as possible after your
vasectomy, ideally for 12 weeks later. There is currently high demand for appointments, so
booking early helps avoid delays.

3. Producing Your Sample:
- We strongly advise producing your sample on-site at the hospital. This helps meet strict testing
criteria. If your sample is tested more than 1 hour after collection, results may be invalid, and the
test may need to be repeated.

4. Important: Before Producing Your Sample:
- Please follow an abstinence period of 2 -7 days before your sample is tested. This means
no ejaculation/sexual activity for 2 full days before your appointment, but you need to have
ejaculated once within the 5 days before that.
- Collect the entire ejaculate into the provided sample container.
- Bring your request form with you to your appointment.

5. Please Note:
Unfortunately, we will not be able to test your sample if:

- The abstinence period of 2 -7 days is not followed (no less than 2 days and no more than 7 days).
- Your appointment is booked before the 12-week post-vasectomy mark.

- The sample provided is incomplete.

- You arrive with a sample but do not have an appointment.

- You arrive to produce a sample on-site without pre-booking the correct type of appointment.

- You arrive more than 15 minutes late to your appointment.

How to Book Your Semen Analysis Appointment Online
Appointments are available at the following locations:

e The Norfolk and Norwich University Hospital (NNUH) Mon- Fri between 8:15-14:15
e The Queen Elizabeth Hospital (QEH) Kings Lynn Tues-Thurs between 08:30-14:30

To book your appointment:

- Visit: https://drdoctor-nnuh.formstack.com/forms/andrologyservice
- Or scan the QR code provided

*Please read all the information and questions carefully when booking to help ensure your appointment
runs smoothly* If you need to cancel your appointment please call the laboratory on 01603 646524.

Additional Resources

For more detailed information, please refer to the downloadable patient leaflets on the Andrology
Department Details Page of the Eastern Pathology Alliance website:
https://www.easternpathologyalliance.nhs.uk/departments/andrology/
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HOW TO REQUEST GENETICS FOR FAMILIAL HYPERCHOLESTEROLAEMIA (FH)

Cambridge Genetics Lab have authorised FH Genetics in primary care. Please see below the process if you wish to

request a test.

1. Request the FH test on ICE as per instructions below, specific to your location.

2. A pop-up box" will appear informing you that you must select the “More Info” button which will generate the
Cambridge University Hospital (CUH) Test Order Form for FH genetics®. The form will open up automatically in
your browser. If this fails to open East GLH FH Test Order Form ADOBE GH-RI-FRM-3 v1 s03CgTd.pdf (buckup-
cuh-production.s3.amazonaws.com) can be used.
Print and complete the CUH Test Order Form.
Continue to generate and print the ICE request form as normal.
Staple the ICE request form AND the CUH Test Order Form together and send in specimen collection bag with
one purple top EDTA blood sample to NNUH. If both request forms are not received or the wrong blood bottle
is used, the sample will not be processed and the patient will need another sample to be taken.
**Note — for samples taken in Primary Care, please DO NOT put the sample in the indexer rack**

If you have any questions or issues with the link, please email fhassessment@nnuh.nhs.uk
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