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FEEDBACK FROM THE 2022 EPA USER SURVEY e

Alliance

We wish to thank everyone who took the time to complete the 2022 User e el e
survey. Although we only received 41 responses, a very small number
considering the number of users of our services, the responses we received

have been useful for helping us to assess our current services and to plan improvements.

Opverall our services scored well for service provision and for the quality of clinical advice provided. No significant service issues
were highlighted, however, there were a number of useful comments that will help us focus on areas where improvements can be
made. Where the comments did not relate specifically to EPA services, we have sent this information to the managers in relevant
departments for them to use for their own service improvements.

It was disappointing to find out that 75% of the respondents were not aware of the new EPA website so we are hoping the article in
this newsletter will explain more about the site so you can make use of this resource in the future. We have also used the website to
provide a more detailed report of the user survey.

@ Further details of the survey results and our plans to address the comments raised will

shortly be available on our website: https://www.easternpathologyalliance.nhs.uk

Although the response to our survey was low, hopefully we have been able to
demonstrate that we value your opinions and we will work with you to make

improvements to the EPA services. Ve .
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EPA Network Quality Manager
H E c K I URINE DIPSTICK TESTING FOR UTI
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The “gold standard” for the diagnosis of urinary tract infection (UTI) is
culture, which requires 18-24 hours before a result is available.

Every year thousands of samples are rejected due to Microscopy or dipstick testing often provides preliminary information

inaccuracies with paperwork and specimen labelling,

costing the NHS time, money and most importantly, in appropriate patient groups, e.g. Dipstick testing is not suitable for

delaying patient care. When sending samples please

ensure that all the following points of identification are Cathete”sed patlel’\ts or thOSG >65 yI’S Old.

clearly included on specimen and paperwork:

Further information can be found at:
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https://www.nice.org.uk/quidance/conditions-and-diseases/
SURNAME: HOSPITAL or NHS NUMBER: M

urological-conditions/urinarytract-infection
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A FRIENDLY REMINDER FROM MICROBIOLOGY

There has been an increase in samples being

sent to the wrong laboratories which could

cause a delay in results. Each Iaborartorﬂ is

at a different location so samples delivered

to the incorrect lahara‘tnrj could

potentially be delayed overnight. Please be
awdre that not all blood samples go to

blood sciences and not all Urine and Faeces

sampl'es go to Micrnbinlngﬂ.

Please look at the forms not the specimen

type to check which bag your samples
should go into.
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